MORTGAGE APPLICATION FORM

m  Please complete this form in ink using BLOCK LETTERS and by ticking or deleting answers as
appropriate.
To help us process your application quickly, please ensure the correct information is provided.

m |f you have any difficulties in completing this form please contact a member of our staff.
m All information will be treated as strictly private and confidential.

PLEASE NOTE: WE CANNOT PROCESS YOUR APPLICATION UNTIL THIS FORM, AND THE
VALUATION/ADMINISTRATION FEE OR DEBIT/CREDIT CARD DETAILS, ARE RECEIVED BY
NORTHERN ROCK.

Have you already had a decision in principle? YES D NO D

If YES please provide the application number ‘ H H

Type of Application Mortgage Product required
Residential Buy to Let
Mortgage D Mortgage D

New D Remortgage D

Date of Compiletion (if known) ‘ / / ‘ | R %
Every effort will be made to meet this date, although this nterest Rate (]
cannot be guaranteed

For Intermediaries only

Introductory Source MCCB NUMBER

PNUMBER
The above box must be completed by the

NAME OF Intermediary introducing this application to
INTERMEDIARY us. We are unable to process applications
CLUB from Intermediaries who have not formally
PREFERENCE registered under the Mortgage Code.
NAME OF MCCB Number
FIRM Verified by:
PHONE NO.
FAX NO.

For Northern Rock Staff only

N.R Sales Person Number N.R Branch/Originating Unit Number

northern rock



HELP US TO HELP YOU

To help us process your application more quickly please enclose photocopies of the following documents Tick if

for each applicant. Original documents can be sent if photocopies are unavailable. enclosed

Last 3 months bank statements (required only for loans of £300,000 or more).

Your current lenders latest annual mortgage statement (or other proof of your last 12 months mortgage
payments if no statement available).

Latest 3 months salary slips (last 8 weeks wage slips if paid weekly).

Your current P60 (end of tax year statement) form.
- A copy of the current Tenancy Agreement (required only for Buy to Let mortgages).

- Your cheque for the valuation/administration fee. (If not, please provide below details of your debit/
credit card).

HpENEEpE

DEBIT/CREDIT CARD DETAILS (For payment of valuation/administration fees only)

Debit/Credit Card Number

Debit/Credit Card type (eg Switch,
Delta, Visa or Mastercard)

Card Start Date ‘ ‘ Card Expiry Date ‘

‘ Issue Number (Switch only) ‘

Cardholders Name(s) ‘

I/We authorise Northern Rock to debit my Debit/Credit Card as appropriate

Card Holder(s) Signature

Date:

MARKETI NG DETAI LS (to be completed by the applicant(s))
How did you find out about Northern Rock mortgages? (Please tick one box only)
1 Newspaper/magazine advertisement/feature D 6 Friend or Relative D
2  Television advertisement/feature D 7  Existing connection with Northern Rock D
3 Radio advertisement feature D 8  Financial Advisor (Estate Agent, Mort%age Broker,
A L i e e e e ey D Insurance Broker or other professwn adviser) D
5 Mailing correspondence from Northern Rock D 9 Internet D
RELATIONSHIP WITH NORTHERN ROCK

First Applicant Second Applicant
Which Nothom Fook Productsdo. Savngs || QTSI [ |Pesdentel ] saunga [ |Curnt [ [Pestertal [
(Please give account numbers below) I\B/IL:%ttgoaIg_;?at gra?git ggrssi)cnu;fgoanm I?/Ilgttgoalg_;:t 82%“ ggrss?nuglelc_joan D

Account Numbers ‘ ‘ ‘ ‘

BUY TO LET MORTGAGES

If you are applying for a Buy to Let mortgage please complete the following supplementary questions

Do you need a Buy to Let mortgage for YES D g(lﬁ%g;%;:ﬁ;f:ﬂ”%xs NO D

more than one property at this time?

Will this be your first Buy to Let mortgage? YES D NO D

What is the Tenancy Type? Shorthold Assured D Other D If Other give details below

How many people will occupy the property? |:|
What is the amount of rental income? per: Week D 4 Weeks D Month D Other |:|

Is this amount confirmed or only estimated? Confirmed D Estimated D

Would you like a quotation for Buildings Insurance? YES D NO D



o PERSO NAL D ETAI LS Where permitted, if there are more than 2 applicants please complete an additional form.

Surname

First Name / Middle Name
Date of Birth

Title Mr/Mrs/Miss/Other
Marital Status

Nationality

Previous/Former (e.g. Maiden) Name
or any aliases or associations

Details of any dependents

Current Home Address

Home Telephone Number

Mobile Telephone Number

Work Telephone Number

Preferred time of day to contact you

Email Address

Date moved into Current Address

If you have lived at your current address for
less than 3 years, please give previous

addresses lived at within the last 3 years
showing the most recent first.

Date at this address

First Applicant Second Applicant

| |
| |
| / / | | / / |
| |

Name(s) of dependents Relationship Date of Birth

/ /

/ /

/ /

House Name/No. ‘ ‘ ‘ House Name/No. ‘ ‘ ‘

Street ‘ Street ‘
Disrict | | District | |
Town ‘ ‘ Town ‘ ‘
County ‘ ‘ County ‘ ‘
Post Code |:| Post Code |:|

| STDCode () | | sTDCode( ) |
| STDCode( ) STDCode( ) |

Morning |:| Afternoon |:| Evening |:| Morning |:| Afternoon |:| Evening |:|

] ]

House Name/No. ‘ ‘ ‘ House Name/No. ‘ ‘ ‘

| |
Street ‘ ‘ Street ‘ ‘
District ‘ ‘ District ‘ ‘
Town ‘ ‘ Town ‘ ‘
County ‘ ‘ County ‘ ‘

From‘ / / ‘ To‘ / / ‘ From‘ / / ‘ To‘ /

If you have lived at more than one previous address within the last 3 years please provide full details as above in Additional Information Section 18.

@) PRESENT RESIDENCE

At present are you:

If your current property is mortgaged please state

- Outstanding Balance

- Current Value of Property

Do you intend to sell this property and repay
all mortgages secured on it by completion of
the purchase of the new property?

Lender/Landlord reference number

Name and Address of Lender/Landlord

First Applicant Second Applicant

A Tenant - A Tenant -
A Home owner D ElsiE e D A Home owner D Furmished D
A Tenant - Living with ATenant - Living with
Unfurnished relatives Unfurnished relatives
Other (please specify) ‘ ‘ Other (please specify) ‘ ‘
\ £ ‘ ‘ £ ‘
E E |

DYES DNO DYES DNO

Postcode Postcode




€© CURRENT FINANCIAL DETAILS/OUTGOINGS

LOANS

Please give details of all mortgages, bank loans, current credit or hire purchase agreements, involving regular payments.

Please note that, if this mortgage application is approved, it will normally be conditional that any existing mortgage must be redeemed in full prior to, or on
completion of this new mortgage. Please note any unsecured loan currently attached to your Northern Rock mortgage must be included in the details below.

Lender Name Borrower Name Ref No. Balance Monthly Loan to be Date loan due  Is/Was loan in arrears?
Payment rn%%\?lrgnt\),\tl"tqggge to be repaid If YES, please provide

starts? details in Section 8

£ £ YES/NO / [ | |yes [ |no

£ £ YES/NO / [ | |yes [ |no

£ £ YES/NO / j | |yes [ |no

£ £ YES/NO / / | |yes | |no

£ £ YES/NO / J [ ]ves [ |no

£ £ YES/NO / j | |yes [ |no

Second Applicant

D YES D NO

‘ per month

MAINTENANCE First Applicant
Are you liable to pay any maintenance/child

D YES D NO
support payments?

If YES, how much? ‘ £

D YES

YES

‘ per month ‘ £

D YES
D YES

CREDIT HISTORY

Have you ever had a County Court
Judgment or any other Court Order for
non payment of a debt made against you?

NO If YES, please give details
in Section 18.

NO If YES, please give details
in Section 18.

NO If YES, please give details
in Section 18.

Have you or your spouse (guarantor if applicable)
ever incurred mortgage, rent or loan (including
Credit Card) arrears, been refused a mortgage or
credit, been declared bankrupt, entered into any
arrangements with creditors or been party to a
mortgage where the property has been taken
into possession on either a voluntary or enforced
basis?

@ EMPLOYMENT INCOME DETAILS

It is important that your income is fully protected against loss of earnings through Accident/Sickness or Unemployment
To apply for Payment Protection cover please complete the Application Form (Section 13)

NO If YES, please give details
in Section 18.

If you hold 20% or more of the shares in the company that you work for you must also complete SECTION 5
First Applicant Second Applicant

Occupation

Employer’s Name and Address

Postcode

‘ ‘ STD Code ( ) ‘

Postcode

Nature of Employer’s Business ‘

Employer’s Telephone Number ‘ STD Code ( )

Is employment permanent?

If NO, when will your contract finish?

Will your contract be renewed ?
If NO, provide further details in Section 18.

Are you in any probationary period ?
If YES, please provide further details
in Section 18.

Are you in full time or part time employment?

Start date with current employer

Payroll Number

National Insurance Number

D YES D NO

]

D YES D NO
D YES D NO

]

Full
Time

Part
Time

]

D YES D NO

]

D YES D NO
D YES D NO

]

Full
Time

Part
Time

]




@ EMPLOYMENT INCOME DETAILS (continued)

Tax Office ‘ ‘ ‘ ‘

Tax Reference Number ‘ ‘ ‘ ‘

Gross Basic Salary

£ per £ per
Guaranteed Overtime e per e per
Regular Overtime e per e per
Guaranteed Bonus and Commission £ per £ per
Other (please specify below) £ per £ per

It is an offence to knowingly make a false, inaccurate or misleading declaration when applying for a mortgage. If you make such a
declaration you may face criminal prosecution and/or civil action for recovery of any losses incurred by Northern Rock.

© SELF EMPLOYED INCOME DETAILS

(Details of Self Employment or ownership of 20% or more of employers share capital)
It is important that your income is fully protected against loss of earnings through Accident/Sickness or Unemployment
To apply for Payment Protection cover please complete the application form (Section 13).

First Applicant Second Applicant
Company Name ‘ ‘
Company Address
Postcode Postcode
Nature of this Business ‘ ‘ ‘ ‘
Date this business started? ‘ / / ‘ ‘ / / ‘
National Insurance Number ‘ ‘ ‘ ‘
Tax Office ‘ ‘ ‘ ‘
Tax Reference Number ‘ ‘ ‘ ‘
Your share of Net Profit, for each of the last £ Y/E £ Y/E
three trading years
£ Y/E £ Y/E
£ Y/E £ Y/E
Other Gross Annual Income £ £
Source of this Income
Name of Accountant ‘ ‘
Accountant’s Address
Postcode Postcode
Accountant’s Telephone Number STD Code ( ) ‘ ‘ STD Code ( )

It is an offence to knowingly make a false, inaccurate or misleading declaration when applying for a mortgage. If you make such a
declaration you may face criminal prosecution and/or civil action for recovery of any losses incurred by Northern Rock.



@ LOAN REQUIRED

@Y Please specify the mortgage product

- Interest Rate %
you require
Where applicable, is the Help with Costs Option required? D YES D NO
Have you applied within the last six months to any other lender for a mortgage on this or any other property? D YES D NO

If YES, please state to which organisation

And the outcome of the application was

Mortgage loan required e Mortgage repayment period |:| years
(excluding any unsecured loan amount)

@ Please complete this section if you are applying for a Together loan or other unsecured credit facility

Any release must be

Initial unsecured credit amount release (if any) to be sent to your solicitor upon completion of the mortgage. £ o s

Purpose of this initial unsecured loan release

Total unsecured credit facility required ‘ I ‘ Loan repayment period |:| yearst

Important note: The total unsecured credit facility amount shown above cannot be T This repayment period may not exceed the Mortgage repayment

. . n eriod although it may be for a shorter period. The repayment period
increased after the mortgage has legally completed (i.e. when the mortgage begins). QMS s Soofas moxgage Compleﬁonphas e p,azeY P

Details of your bank account that you have nominated to receive all unsecured credit facility amounts requested after the initial release.

Bank Account Number ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ Bank Sort Code ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘

Name(s) of Account holder(s)

Bank address

Postcode

If the bank details above are not completed, future drawdowns will be sent to the account used to pay your monthly Direct Debit (in which case this
account will be deemed to be your “nominated bank account”).

o PROPERTY PURCHASE DETAILS (If you are buying a Property)

Purchase Price ‘ £ ‘
Please give details of the source of the funds AMOUNT SOURCE
for the difference between the purchase price e

and the loan amount
£

If you are borrowing additional funds other than ‘ IS ‘
for the purchase of the property please state

the amount and purpose ‘

Are you a First Time Buyer? D YES D NO

Is the property a former or current Local . , ‘

Authority, Ministry of Defence or Housing D NO D YES (former) D YES (ourrent) It GURRENT’, what | £

Association Property? is the Blght to Buy
valuation?

e REMORTGAGE (If you are switching lender without moving house)

Original Purchase Price ‘ £ ‘ Date Loan started ‘ / /
Estimated Current Property Value ‘ £ ‘ Loan Balance Outstanding ‘ £
Original amount borrowed to purchase Amount Date Repayment Type Loan Purpose
property, date purchased, repayment type and

loan purpose ‘ £ / / ‘ ‘

Details of other loans secured on this property ‘ £ ‘ ‘ / / ‘ ‘ ‘ ‘

Please give full details of how the proceeds ‘ £

of the remortgage will be used. (If funds are

being used for Home Improvements, please
specify and provide plans/estimates, and

planning consent where appropriate)

to be used for business purposes

| confirm that remortgage funds are not D

(please tick)



9 PROPERTY DETAILS

(Please tick/give details as appropriate)
Property type

If the property is a flat or maisonette, please
give details

Please indicate the Tenure
If Leasehold please state:

Accommodation
(Enter number in each box)

Construction type of the property

House

]
]

Flat/Maisonette D
Semi-Detached D

Detached

Number of garages |:| Car Parking
D YES D NO

Over or adjacent to
retail/business premises

No. of flats/maisonettes in block |:|
D YES D NO
D YES D NO
D Freehold

Remaining Term |:|years

Converted Purpose Built
Lift served

Deck access

Leasehold

]

Is the property a Local Authority
or Housing Association flat?

If YES, what is the approximate percentage of %
owner occupation in the block? 0

Off Site D On Site D

- If YES, Please provide details in Section 18.

How many storeys ‘ ‘

Studo | | ]
ves| | no| |

Maisonette

Feudal D

Ground Rent

Living Rooms ‘ ‘ Bedrooms ‘ ‘ Kitchens ‘ ‘
Bathrooms ‘ ‘ Toilets ‘ ‘ Outbuildings |:|
Other (specify) ‘

Walls: Stone/Brick D

Roof:  Slate/Tile D

Timberframe D

Flat Pitched

Other ‘

Other ‘ ‘

Other ‘

Address of the property for which the loan is
required

House No:

Property Name:

Postcode

Will you or your dependent use the property
wholly for residential purposes?

Year property built ‘

D YES D NO If NO, please provide details in Section 18.

If this is a newly built property, give name of
builders and confirm if they are registered with ‘

‘Registered DYES D NO

the NHBC or Zurich Newbuild scheme?

If NO, please give the name and address of
the firm of Chartered Architects or Chartered
Surveyors you will employ to supervise the
construction of the property

Postcode

If the property is a new construction, will you recel

ive any discounts or incentives as part of the package ?

D YES D NO

If YES, please give details

Q VALUATION OF THE PROPERTY

Type of report required? Please tick appropriate box/boxes below.

D MORTGAGE VALUATION REPORT (Scheme 1)

Northern Rock will usually need to obtain a mortgage valuation report. This is a limited report and is not a survey of the property. It is prepared
solely for Northern Rock’s purposes and as such should not be relied on by you as a report on condition. Where the report is carried out by someone
who is not a Northern Rock employee/Valuer, that Valuer is responsible to you for the contents of the report. For your own protection we strongly
recommend that you have a detailed survey carried out by an independent surveyor acting on your behalf as detailed below.

]

HOMEBUYERS SURVEY AND VALUATION (Scheme 2)

A more detailed report than Scheme 1, providing information on the state of repair and condition of the property produced in a format approved by

the RICS/ISVA.

Should a Homebuyers Survey and Valuation be required by you, Northern Rock may be able to arrange this in conjunction with the mortgage

valuation report.

It should be noted that there is a direct contractual relationship between the Applicant and Valuer in respect of the Homebuyers Survey
and Valuation. As a result you will be required to sign and return to the independent Firm of Valuers your acceptance to standard Conditions of

Engagement in respect of this form of re

BUILDING SURVEY
(Formerly known as a Structural Survey)

L]

port.

Further details are available on request. This Survey is very detailed in nature and produces a comprehensive report on the condition of the property.

It should be noted that as with the Scheme 2 Homebuyers Survey and Valuation detailed above there is a direct contractual relationship
between the Applicant and Valuer/Surveyor.

NOTE: IF A SELECTION IS NOT INDICATED A MORTGAGE VALUATION REPORT WILL BE CARRIED OUT. Full details of the different types of valuation and survey are available

from the office dealing with your application.



( VALUATION OF THE PROPERTY (continued)

Name, address and telephone number of the
person we can contact to make arrangements
for the valuation.

If this person is not the owner of the property
please give details

Postcode Telephone __STD Code ( )

Please state the names and telephone number
of any selling agent

Postcode Telephone __STD Code ( )

@ REPAYMENT OF THE LOAN SECURED AGAINST THE PROPERTY (THE MORTGAGE)+

Loan repayment method required Al ezl el itEs: All Interest Only Part and Part
(Repayment)

If you have chosen the Part and Part option please confirm how the mortgage is to be apportioned

The amount required on the The amount required on the £

Capital and Interest basis Interest Only basis

INVESTMENT PRODUCT(S)
If you have chosen either an Interest Only or Part and Part loan, please confirm the following details:

Plan 1 Plan 2 (if applicable) Plan 3 (if applicable)

Plan Type

Name of Provider

Policy/Contract Number

Name(s) Covered

Sum Assured (or Annual Contribution) | £ £ £

Date Started / / / / / /

Maturity Date (or Retirement Date) / / / / / /

If required, please provide details in Section 18 of any additional plan(s) to be used.

If you have chosen to repay your loan (or any part of it) on an “Interest Only” basis it is your responsibility to ensure that a suitable Investment Product
(such as an endowment policy or Individual Savings Account) is maintained. You need to ensure that the proceeds of the Investment Product will provide
sufficient funds to repay the loan at the end of the Term. You should monitor the performance of the Investment Product throughout the Term. We make no
comment and provide no guarantees as to the suitability or performance of any Investment Product you use - that is a matter for you and your Financial
Advisor.

Where you do not intend to use an Investment Product to repay the loan (or the Interest Only part of a Part and Part loan) then it must be repaid at, or
before, the end of the term either from the proceeds arising from the sale of the property or from any other resources available to you. If this applies to you
please indicate below how you intend to repay this loan.

Whilst it is not a condition of this loan that you take out life cover, we recommend that any such policy is in force when this loan starts (or on exchange of
contracts where you are buying a property) and that you maintain it for so long as you consider it is needed.

You will be responsible for ensuring that any contractual documentation (life policies or contract notes etc) is kept in a safe place.
Death and/or serious illness cover

We strongly recommend that your mortgage is protected so that you do not lose your home in the event of death or serious illness. If required we can help you
arrange this cover. We have chosen to introduce customers to Legal & General who offer highly competitive products and can arrange for a qualified adviser to
contact you.

If you would like us to arrange death and/or serious illness cover please tick this box D

+Note: Any unsecured credit facility offered in conjunction with a mortgage product is repayable on a Capital and Interest basis.

(12] SOLICITOR/LICENSED CONVEYANCER DETAILS

If you have not yet instructed a solicitor in this transaction and would like us to appoint a firm of solicitors on our panel, please tick the box D

If you propose to instruct your own solicitor/licensed conveyancer to act for you please complete the details below

Name and address of solicitor/licensed
conveyancer firm that will be acting for you in
the property purchase or remortgage

Postcode

Name of Acting Solicitor Telephone STD Code ( )

Fax No.




Important information for mortgage intermediaries.

Northern Rock would like to offer your clients our attractive insurance products Cover Me (Buildings & Contents) and Paysafe (Mortgage Payment
Protection). Please confirm any arrangements you have made for your clients by ticking @the appropriate boxes below:

Please provide a quotation for Paysafe |:| Cover Me |:|

| have made alternative arrangements for my clients Mortgage Payment Protection |:| Buildings & Contents |:|

Where you have not made insurance arrangements Northern Rock reserve the right to contact your client and provide a quotation.

@ PAY SAF E: Mortgage Payment Protection Insurance (Not applicable for Buy to Let Mortgage applications)

TO ENSURE ADEQUATE PROTECTION AND PEACE OF MIND, WE RECOMMEND YOU TO COVER YOUR MORTGAGE AND OTHER PAYMENTS SHOULD YOU BECOME
UNEMPLOYED OR UNABLE TO WORK THROUGH SICKNESS OR ACCIDENT.

First Applicant

Full Name Date of Birth Daytime Tel No:
| | | / / | | STD Code ( ) |
Email Address Mobile Tel No: |
Occupation Employer’s Business Self Employed?
| i ves [
Second Applicant

Full Name Date of Birth Daytime Tel No:
| | | / / | | STD Code ( ) |
Email Address Mobile Tel No:

Occupation Employer’s Business Self Employed?
| | | = Il

Address of Mortgaged Property Current Address (if different)

Postcode Postcode __

Do you have an existing Northern Rock mortgage? YES I:I NO I:I Do you have an existing paysafe policy? YES I:I NO I:I

If YES, please supply your existing Account Number | | | | | | —_— | | | | | |

Please complete the relevant section of
I require the following level of cover: Wi \aRelg VlelN [ IR ge el = HSIONIINSPY the form depending on whether you are
i a single or joint mortgage applicant

Tick one box only:
y Single Mortgage Applicants

ACCIDENT, SICKNESS AND UNEMPLOYMENT |:| | require cover equal to my initial monthly mortgage payment £
OR

ACCIDENT AND SICKNESS ONLY |:| | require additional cover up to a maximum of 200% of my initial monthly mortgage payment
Please note: Joint Mortgage Applicants
= Montfily/cover cannot|be morethan £1,500/cach! \(/)V; require cover equal to our initial monthly mortgage payment
- Monthly cover cannot be more than twice your We require addit_io_n_al cover up to a maximum of 200% per
mortgage payment, per applicant. applicant of our initial monthly mortgage payment
We require the monthly cover to be divided as follows

First Applicant Second Applicant | £
For Office Use Only

B.A. No. Mortgage Account No
P Number

NR Business area code | | | | | | Continued Overleaf




@ PAYSAFE APPLICATION FORM (Continued) (Not applicable for Buy to Let Mortgage applications)

GENERAL QUESTIONS

Are you receiving any medical treatment?

Do you know of any impending
medical treatment?

First Second
Applicant Applicant
NO YES NO YES

L]
LI

Are you on a fixed term contract?

Do you or any relative alone or
together own 50% or more of the

First Second
Applicant Applicant
NO YES NO YES

L]
LI

i ?
Have you suffered from any illness or I:I I:I I:I I:I company for which you work?
accidental injury in the last 12 months? Is the property to be used for any I:I I:I I:I I:I

ther than your
Have you been off work for more than I:I I:I I:I I:I PUIROES @
30 continuous days in the last 6 months family home?
as a result of an accident, sickness or Do you permanently reside outside the United
unemployment? Kingdom?

Do you know of any impending I:I I:I I:I I:I Have you failed to pay a monthly mortgage I:I I:I I:I I:I
unemployment? repayment in the last 6 months?

Do you work less than 16 hours a week? I:I I:I I:I I:I

IMPORTANT!
If you answered YES to any of the questions above please give details below.

Further details:

This insurance cover is underwritten by Pinnacle Insurance plc registered office: Pinnacle House, A1 Barnet Way, Borehamwood, Hertfordshire, WD6 2XX (registered in England and
Wales No: 1007798) (“Pinnacle”).

Northern Rock plc has undertaken to comply with the Association of British Insurers’ code of Practice for the Selling of General Insurance and is designated as Company Agent for which
the Companies it represents accept responsibility. A Copy of the Code is available on request.

DECLARATION

You declare that, to the best of your knowledge and belief, the information given in this proposal is true and complete. You understand that cover is not effective until confirmed by
Pinnacle and that full details will be sent to you when the insurance commences but that a copy of the Policy Document is available from Pinnacle at any time.

You understand that Pinnacle share information with other insurers to prevent fraudulent claims via a Register of Claims and that a list of participants is available on request.

The information you supply on this form, together with any other information in the event of a claim, will be provided to the Register and made available to other participants.

You understand that no benefit is payable for medical conditions (whether or not diagnosed) for which treatment has been received or a doctor consulted about in the 12 months prior
to the start date of the cover.

You have seen a copy of the Paysafe Mortgage Payment Protection Sales Leaflet.

You acknowledge that any company within the same group as Pinnacle will process by computer or otherwise information obtained about you as a result of this application, whether
or not it proceeds, and also information which relates to any contract you enter into with Pinnacle Insurance plc (“Personal Data”).

You consent to the transfer of your Personal Data to countries outside the European Economic Area and you consent to Pinnacle using the Personal Data to:

1. enable Pinnacle and its representatives to manage your dealings with Pinnacle Insurance plc;

2. carry out market research, statistical analysis and customer profiling; and to contact you by post, telephone — mail and any other appropriate means of communication in order to
bring to your attention marketing information about Pinnacle products and services that may be of interest to you.

Please tick this box if you do NOT wish the Personal Data to be used to send or communicate marketing information about our products as described in 2 above. |:|

You understand that you have the right to ask for a copy of the Personal Data in return for payment of a small fee and to require Pinnacle to correct any inaccuracies in the Personal
Data.

You explicitly consent to us using the medical and health information provided in the General Questions section of this form and any other medical information provided in the course
of this application solely for the purposes of allowing us to underwrite and administer your policy.

Signature Date / / Signature Date / /

First Applicant Second Applicant

IMPORTANT NOTES Keep a record of all the information you give us. We can give you a copy of this application if you ask within three
months of when you fill it in. You can see a specimen policy if you ask.

FRAUDULENT CLAIMS PROTECTION - Insurers and their agents share information with each other to prevent fraudulent claims via a payment protection insurance
anti-fraud register of claims operated by a data administration company. A list of participants is available on request. In the event of a claim, the information you
supply on this form and the claim form, together with other information relating to the claim, will be put on the register and made available to participants.

DISCLOSURE - The questions on the mortgage application form and any other questions which you are specifically asked relate to facts considered material to the
assessment and acceptance of this insurance and should be fully disclosed. If you have answered these questions fully and honestly you will be considered to have

fulfilled your duty to disclose material facts. Failure to do so may affect the settlement of a claim or render the policy invalid. Please answer the questions above to the

best of your knowledge and belief. You should keep a record (including copies of letters) of all information supplied for the purpose of entering into the insurance
contract. Cover will be issued on the basis of the information provided by you. Please tell us immediately of any changes that affect what you have told us.

PLEASE COMPLETE THE DIRECT DEBIT FORM BELOW

Registered Office: Northern Rock House, Gosforth, Newcastle upon Tyne, NE3 4PL. Registered in England and Wales: Company Number 3273685

Debit

Instructions to your Bank or Building Society to pay direct debits @ DIRECT

Please complete parts 1 to 5 to instruct your bank to make payments directly from your account.

Originator's identification number: ‘ 6 | 7 | 4 | 0 ‘ 2 ‘ 5

1 Name of Account Holder(s) ‘ ‘

Reference Number ‘

2 Bank/Building Society sort code ‘ | ‘ ‘ | ‘ ‘ | ‘

5 Your instructions to the Bank/Building Society and signature.
3 Account number ‘ | | | | ‘ ‘ | ‘

Please pay Northern Rock Payment Protection Direct Debits from the account detailed in
this instruction subject to the safeguards assured by the Direct Debit Guarantee. |
4 Please write the full postal address of your Bank/Building Society in the box below. understand that this instruction may remain with Northern Rock Payment Protection and, if

Banks/Building Societies may refuse to accept instructions to pay direct debits from so, details will be passed electronically to my Bank/Building Society.
some types of accounts. !

TO THE MANAGER Signature(s) Date

Bank/Building Society

Postcode

Banks and Building Societies may not accept Direct Debits for some types of account.




@ COVER ME: BUiIdingS and Contents Insurance (Not applicable for Buy to Let Mortgage applications)

It is essential that the property and its contents are adequately insured and Northern Rock can arrange this with AXA General
Insurance Limited. It is a convenient and easy method of arranging your insurance. (Please answer questions 1-13 even if you
intend to arrange your own insurance).

1. Please Indicate the Buildings and Contents Insurance Options You Require

Buildings Insurance DYES D NO Contents Insurance D YES D NO

With Accidental Damage DYES D NO With Accidental Damage D YES D NO

Excess Level requiredD £50 D £100 D £150 D £300 Excess Level required DESO Dm 00 D £150 D £300

Personal Possessions Cover D VES D NO Homeworkers Cover D YES D NO

Sum Insured required D £2,000 D £3,000 Dzs,ooo D £7,500 Sum Insured required D £3,000 D £5,000

Please note that if the property is leasehold, under the terms of the lease the lessor may be responsible for arranging the insurance. A specimen copy of the policy document is
available on request. Full details of the insurance cover will be given when a formal offer of loan is issued.
A copy of this application will be supplied on request within 3 months of completion of the mortgage.

Your monthly premium will be included with your loan payment. Tick here if you would prefer to pay your premium annually in one lump sum.

If you pay your premium monthly an interest charge will be included at the rate applicable to our base rate mortgage for variable and discounted mortgage products. If your loan is
on a fixed rate basis the interest charge is calculated using the mortgage interest rate charged for that particular fixed rate product. There is no interest charge incurred if the
premium is paid in a lump sum annually upon the renewal date of the policy.

2. Is the property to be insured your main residence? If NO, please specify (holiday/second home) in Section 18. DYES D e
3. Is the property to be lent, let or sub-let? If YES, please give details in Section 18 or forward a copy of the tenancy agreement. |:| YES |:| NO
4. Is your home, or any part of it, used for business, trade or professional purposes?
If YES, please give details in Section 18. E'YES |:| NO
& Do all sums insured represent the full value of your belongings without exceeding the policy limits?
If NO, please give details in Section 18. |:| YES |:| 9
6. Is the building
: ) . : _ Jyes [ |no
(a) Built of brick, stone or concrete and roofed with slate, tiles, metal, asphalt or concrete?
(b) In good repair and free from damage or defect of any kind and will be so maintained? E'YES |:| NO
(c) In an area normally free from flooding, subsidence, ground heave, landslip or river/coastal erosion? |:|YES |:| NO
(d) Free from previous underpinning or any remedial action of any type in connection with subsidence, |:|YES |:| NO
ground heave, landslip or river/coastal erosion or flood? If NO, please give details in Section 18.
7. Is your home
(a) Self contained? | Jves [ Ino
(b) With its own lockable entrance door? |:| YES |:| NO
(c) Regularly occupied at night and not left unoccupied for more than 60 consecutive days?
If NO, please give details in Section 18. |:| h= |:| e
8. Will the property be occupied and furnished from inception of the policy, e.g. the completion date of the mortgage? |:|YES |:| NO
If NO, please give details in Section 18.
9. During the last 3 years have you or any members of your family, or anyone normally residing with you suffered any loss,
destruction or damage, or been liable for an accident involving other persons which may have resulted in a claim |:| |:|
under a household insurance policy whether insured or not? If YES, please give details in Section 18. YES NO
10.  Have you or members of your family or anyone normally residing with you been subject to any
declaration of bankruptcy, been convicted of, received a police caution for or charged with but not yet tried for an offence |:| |:|
(other than driving offences)? If YES, please give details in Section 18. YES NO
11.  Have you or any members of your family, or anyone normally residing with you been refused any insurance, had a |:|YES |:| NO
policy withdrawn, had renewal declined or had special terms applied by an insurer? If YES, please give details in Section 18!
12. Do you have any single valuables in excess of £1,500 which you would like to be included in this policy?
If YES, we will contact you to obtain details and arrange for cover to commence. |:| YES |:| NO
13. (a) Do you have an intruder alarm installed by and maintained annually under contract by a Company recognised |:| |:| o
by the National Approval Council for Security Systems (NACOSS) or other approved organisations? YES N
(b) Are your final exit doors, or other external doors, fitted with 5 lever mortise deadlocks complying with British
Standard 3621,Sliding Patio or French Doors fitted with key operated security locks at top and bottom with detachable keys, |:| YES |:| NO
and all ground floor and accessible windows fitted with key operated window locks with detachable keys?
(c) Are you a member of a Police approved Neighbourhood Watch Scheme? | lves [ _Ino
14. Do you wish to arrange your own Insurance? If YES, please give details: |:| YES |:| NO
Name of Insurer: Amount of Cover: £
Address:

If you wish, you may arrange your insurance through another nominated insurance company. The details of the proposed insurance company must be approved by Northern Rock and we will give
reasonable consideration to such a proposal. However, we will make a charge to cover the additional administration involved and the cost of reviewing the proposed policy and terms of
gover. (PIez:jsg refer to our Guide to Costs leaflet). This will be charged to your mortgage account. Northern Rock reserves the right to refuse to accept any proposed insurance policy to
e arranged by you.
ABI Code of Practice. Northern Rock has undertaken to comply with the Association of British Insurers Code of Practice for the Selling of General Insurance and is designated as a company agent,
for which the companies it represents accept responsibility. A copy of the Code is available on request.
Household polices are currently only placed with AXA General Insurance Limited.
Claims and Underwriting Exchange. Insurers pass information to the Claims and Underwriting Exchange Register, run by Insurance Database services Ltd (IDS Ltd).The aim is to help us to check

information provided and also to prevent fraudulent claims. When you tell us about an incident (such as a fire, water damage or theft) which may or may not give rise to a claim, we will pass

information relating to it to the register.
You can ask for more information about this. You should show this notice to anyone who has an interest in the property insured under this policy.

Disclosure. The questions on the loan alpplication form and any other questions whicl
insurance and should be fully disclosed. If

h
you have answered these questions fully and

¥1ou are specifically asked relate to facts considered material to the assessment and acceptance of this
onestly you will be considered to have fulfilled your duty to disclose material facts. Failure to do so may

affect the settlement of a claim or render the policy invalid. Please answer the questions above fo the best of your knowledge and belief. You should keep a copy, (including copies of letters) of all
information supplied for the purpose of entering into the insurance contract. Cover will be issued on the basis of the information provided by you. Please tell us immediately of any changes that
affect what you have told us e.g. the use of the property has changed.




@ D EC LARATIO N S YOU AGREE AND DECLARE THAT:

1.

(S

CORS

20.
Zil,

A Mortgage Valuation Report will be arranged by Northern Rock. You understand that this report is intended solely for the purpose of Northern Rock in considering this application
for a loan and is not intended to be a detailed inspection of the property.

Neither Northern Rock nor its valuer warrants that the condition of the property or the price paid is reasonable and that it is for you to satisfy yourself as to the value and condition
of the property. (If you require, Northern Rock can introduce you to firms of chartered surveyors you can instruct to carry out a more detailed Homebuyers Survey and Valuation, or
a Building Survey. The conditions of engagement for the Homebuyers Survey and Valuation is included in our ‘Valuations and Surveys’ leaflet, a copy of which you have received).

You certify that where the loan is paid by one applicant then that payment should be treated as made for and on behalf of all applicants.
You agree to keep the property fully insured until the loan is fully repaid.
You are over 18 years of age (over 21 years of age if the main applicant on an application for a Buy to Let mortgage, Together loan or other unsecured credit facility).

You apply for a loan to be made on the security of the property according to Northern Rock’s Mortgage Terms & Conditions and have enclosed a cheque for the administration/valuation fee of
e or agree that this fee can be debited from your debit/credit card. This fee includes a non-refundable administration charge. Whether or not a loan is made you will meet the cost of
the valuation.

You accept that one of the terms of applying for a loan is that Northern Rock need not give any reason for declining the application.

You have received a copy of the relevant insurance literature and you understand the terms, conditions and exclusions of the policy requested.

You will not let the property without Northern Rock’s prior written consent.

Personal Information (It is important that you read and understand this section headed Personal Information. By signing this application you agree that we can use your information in this way).

. Northern Rock Group comprises Northern Rock plc and its subsidiary companies.Your personal information may be used by Northern Rock plc and other companies within Northern Rock

Group who will treat it in accordance with this statement.

. You can obtain (on payment of a fee) a copy of information we hold about you under the Data Protection Act 1998 by writing to: The Data Protection Officer, Northern Rock plc, Northern Rock

House, Gosforth, Newcastle upon Tyne, NE3 4PL. You have a right to have any inaccuracies deleted or corrected.

. We will make searches about you at the Council of Mortgage Lenders’ Possession Register and at credit reference agencies who will supply us with credit information as well as information

from the electoral register. The agencies will record details of the search whether or not the application proceeds. We may use credit-scoring methods to assess this application and to verify
your identity. Credit searches and other information provided to us and/or the credit reference agencies, about you and those with whom you are linked financially may be used by us and other
organisations if credit decisions are made about you or other members of your household. This information may also be used for debt tracing and the prevention of money laundering as well as
the management of your account. Where you borrow or may borrow from us, we may give details of your account and how you manage it to credit reference agencies. If you borrow and do not
repay in full and on time, we may tell credit reference agencies who will record the outstanding debt.

. To prevent or detect fraud, or to assist in verifying your identity, we may make searches of Group records and at fraud prevention agencies and the Inland Revenue who will supply us with

information. We may also pass information to financial and other organisations involved in fraud prevention to protect us and our customers from theft and fraud. If you give us false or
inaccurate information and we suspect fraud, we will record this. We, members of the Group, and other organisations may use this information if decisions are made about you or others at your
address(es) on credit or credit-related services or, motor, household, life or any other insurance facilities. It may also be used for tracing and claims assessment and the prevention of money
laundering.

We, the credit reference agencies, and fraud prevention agencies will use your information for statistics, research and analysis about credit, insurance and fraud.

You have the right of access to your personal records held by us and credit and fraud agencies. You can obtain these records, and the names of the agencies used by Northern Rock, by writing to:
Data Protection Officer, Northern Rock plc, Freepost NT45, PO Box 2, Newcastle upon Tyne NE3 4BR.

. We may supply information on this form or otherwise provided, to your valuer, solicitor, intermediary, relevant insurance company for general insurance, pension and life assurance purposes,

individuals waiving rights of occupancy, any company formally appointed by us to prepare and despatch mortgage statements, to any person having a legal right to this information or to the
Mortgage Code Compliance Board for compliance monitoring purposes. If you want us to accept any other security for your liabilities, we may provide the person(s) giving the security (or their
legal adviser) with a copy of this application form and with any additional information relating to this application that we may obtain about you, if they should ask us to do so.

. Information on this form and on any claim you make may be supplied to a data administration company so that it can be made available to other insurers. You also agree that, in response to

any searches we may make in connection with this application or any claim, such data administration company may supply information it has received from other insurers about other claims
you have made.

. We may make enquiries which we consider necessary in respect of this application, including the taking of references from your employer, accountant, banker, lender, landlord, insurer, broker or

Solicitor. You will meet any costs incurred.

. You consent to Northern Rock plc using your personal information for marketing purposes (including on behalf of other companies) by post, fax, telephone, e-mail or other electronic means.

You have ticked this box to indicate that you do not wish to receive this information. ||

. You consent to details being passed to other organisations within the Northern Rock Group for marketing purposes (including on behalf of other companies) by post, fax, telephone, e-mail or

other electronic means. You have ticked this box to indicate that you do not wish to receive this information.

. You declare that we are entitled to disclose information about your joint applicant and/or anyone else referred to by you and to authorise us to search, link and/or record information at credit

reference agencies about you and anyone else referred to by you. By signing this application you are consenting to this.
You consent to us using the information contained within the Mortgage Valuation Report for statistical/database purposes on both an exclusive and non exclusive third party basis.
You authorise Northern Rock or any solicitor/licensed conveyancer appointed by us to obtain account information (including repayment figures) from your lender.

Declarations 22-29 apply only to applicants for a Together, Flexible Mortgage Product or Unsecured Credit Facility.

22.

23.
24.
25.
26.
21,
28.
29.
30.

31

32.

33.

You understand that where either a payment holiday or refund of overpayments is requested by one applicant then it will be treated as made for, and with the agreement of, all applicants. If
Northern Rock becomes aware of a dispute between borrowers, then it reserves the right to suspend the payment holiday or refund of overpayments facility until it is satisfied that the dispute
has been resolved.

You understand that where the mortgage is in joint names, the authority of only one of you is necessary to request a payment holiday or a refund of overpayments.

You understand that Northern Rock will be the sole arbiter about the method used to send refunds of overpayments.

You agree to the transfer of funds from your unsecured credit facility to your nominated bank account shown in section 6B.

You agree that you cannot make use of the unsecured credit facility until Northern Rock has completed the mortgage on your residential property and has a first charge registered on it.

You understand that where the unsecured credit facility is in joint names, the authority of only one of you is necessary to transfer funds to the nominated bank account shown in section 6B.
You understand that each transfer of funds (excluding any initial sum sent your Solicitor/Licensed Conveyancer) will only take place after consent has been given by Northern Rock.

You accept that the written consent of all applicants is required to change the nominated bank account shown in section 6B.

You understand that Northern Rock may transfer or otherwise dispose of the benefit of the proposed loan, mortgage and other security for the loan to any person without further
reference to you. By signing this application form you will be giving your general consent to Northern Rock to transfer or otherwise dispose of the proposed loan, mortgage and
other security for the loan should Northern Rock so wish.

. You understand that Northern Rock may disclose information and documents relating to you, the property, the mortgage and the conduct of the mortgage account to any

transferee or potential transferee.

THE MORTGAGE CODE:

Applications via mortgage intermediaries

The Mortgage Code applies only to those intermediaries who have signed up to it. Northern Rock will only accept applications from those intermediaries who have. Northern Rock is not
responsible for information given nor any advice provided by mortgage intermediaries.

Applications made direct

Northern Rock has adopted the Mortgage Code. Under this code, if we have recommended a mortgage to you we will put the reasons for our recommendation in writing to you, before you
complete your mortgage. If you have selected your own mortgage product the final decision regarding this choice rests with you, the applicant(s).

Guarantors

If you are completing this form in your capacity as guarantor(s) you are reminded that you may have to pay Northern Rock any amount which the borrower(s) owes us instead of, or as well as
the borrower(s). This amount may be greater than the original sum advanced although an unlimited guarantee will not be taken. For further information about your obligations as guarantor(s)
you should also refer to the Guarantors Confirmation declaration form which you have been/will be asked to sign. You are advised to obtain independent legal advice regarding this transaction
so that you fully understand the commitment that you are undertaking and the potential consequences of it.

BEFORE YOU SIGN

Please check your answers in each section to ensure you have provided all the information we need. The checklist at the back of this form will help you.

Check that you have completed the Direct Debit Form.

If there are any other material facts that could reasonably be construed as likely to influence Northern Rock’s decision about this loan application, but which have not been |:|

revealed as a result of answering specific questions within this application form, you must tick this box and provide details in Section 18.
You declare that the statements and particulars given in this application are, to the best of your knowledge and belief, true and complete and that you have read the notes headed“ Claims
and Underwriting exchange” and “Disclosure” (in the Insurance section). You agree that the insurance will not be in force until the application has been accepted by the Insurer.
By signing this application form you will be agreeing that any person interested now or in the future in the loan, the mortgage and other security may rely upon the truth and accuracy of
the information contained in this application and any supporting documentation, information or security.
It is an offence to knowingly make a false, inaccurate or misleading declaration when applying for a mortgage. If you make such a declaration you may face criminal prosecution and/or
civil action for recovery of any losses incurred by Northern Rock.

2

SIGNATURE(S) OF APPLICANT(S) (OR GUARANTOR IF APPLICABLE) DATE

IMPORTANT NOTICE Northern Rock gives no assurance by the making of an advance that the price agreed to be paid for the property is reasonable.



Registered Office: Northern Rock House, Gosforth, Newcastle upon Tyne NE3 4PL. Registered in England and Wales: Company No. 3273685.

(16 Instruction to your

northern rock Bank or Building Society q ) 55T
to pay Direct Debits

Please fill in the whole of this Direct Debit and do not detach from this application form. If you complete this form your mortgage payments
will be collected from your bank account by Direct Debit and you need not set up a standing order.

Name and full postal address of your Bank or Building Society Originator’s Identification number:

9/3/0j4/1/0

To the Manager

NR ORIGINATOR’S REFERENCE

OFFICE USE ONLY

Post Code

Name of account holder(s)

Instruction to your Bank or Building Society

Please pay Northern Rock plc Direct Debits from the account
details in this instruction subject to the safeguards assured by the
Direct Debit Guarantee.l understand that this instruction may
remain with Northern Rock plc and, if so details will be passed
electronically to my Bank/Building Society.

Bank or Building Society Account Number

Signatures
Sort Code
Banks and Building Societies may not accept Direct Debit Instructions for
some types of account. Date:

NOTE: Direct Debit payments are collected on the 1st day of each calendar month, (except for the first payment which will be collected on the 7th day of the first
month after completion of the mortgage).

This is not part of the instruction to your Bank or Building Society and must be For Northern Rock use only:
detached by Northern Rock plc before submission to the Paying Bank.
Name of account holder(s) ‘9 ‘3 ‘0 ‘4 ‘ 1 ‘ 0 ‘

ORIGINATOR’S REFERENCE

Bank or Building Society Account Number APPLICATION NUMBER

Name of Borrower

Sort Code

This guarantee should be detached and retained by the Payer.

northernrock The Direct Debit Guarantee @) Bt

m This Guarantee is offered by all Banks and Building Societies that take part in the Direct Debit Scheme.
The efficiency and security of the Scheme is monitored and protected by your own Bank or Building Society.

m |f the amounts to be paid or the payment dates change Northern Rock plc will notify you ten working days in advance of your account being debited or as
otherwise agreed.

m [f an error is made by Northern Rock plc or your Bank or Building Society, you are guaranteed a full and immediate refund from your branch of the amount paid.

m You can cancel a Direct Debit at any time by writing to your Bank or Building Society. Please also send a copy of your letter to us.



This guarantee should be detached and retained by the Payer.

The Direct Debit Guarantee @

m This Guarantee is offered by all banks and building societies that take part in the Direct Debit Scheme.

m If an error is made by Northern Rock Payment Protection or your Bank or Building Society, you are guaranteed a full and immediate refund from your branch of
the amount paid.

m You can cancel a Direct Debit at any time by simply contacting your bank, building society or us. Written confirmation may be required.

m If there are any changes to the amount, date or frequency of your Direct Debit, Northern Rock Payment Protection will notify you in advance of your account being
debited. This will be 10 working days or as otherwise agreed.

m |f you request us to collect a payment, confirmation of the amount and date will be given to you at the time of the request.




@ CHECKLIST

An incomplete form may delay the processing of your application. To help us process your
application quickly please check:

1. Have you (both) signed and dated the Declarations? (Section 15) D
2. Have you (both) signed the Direct Debit instruction? (Section 16) D
3. If self employed, have you enclosed copies of your last 3 years audited accounts? D
4. Have you enclosed your valuation/administration fee? D

If you wish to pay your valuation/administration fee by Debit/Credit Card please
complete the Debit/Credit Card details in the HELP US TO HELP YOU Section
at the front of this form. (Do not send cash payments through the post)

5. Have you both completed and signed the Payment Protection Application Form
and Direct Debit Mandate? (Section 13)

6. If you are arranging your mortgage directly with Northern Rock,
have you completed, signed and returned a “Helping you to choose the Right
Mortgage ” form? (Not applicable for Buy to Let applications).

7. Have you enclosed the documents requested on page 2 of this application
form?

8. If you applying for a Buy to Let mortgage have you completed the
supplementary questions at the bottom of page 2 of this application form?

H R

@ ADDITIONAL INFORMATION

If there is insufficient space to provide all the additional information please continue on a separate piece of paper.




FOR OFFICE USE ONLY

LEVEL OF SERVICE PROVIDED (Tick one box only)
Advice and recommendation given A
Multiple product information only provided and no product recommendation made B
Single product information only provided and no product recommendation made C

Application introduced by an Intermediary and no advice given by Northern Rock

Name: Signature: Date:

LITERATURE ISSUED TO THE APPLICANTS

(This section to be completed in all cases)
LEAFLET TITLE ISSUED BY DATE

All you need to know about mortgages

Mortgage Costs in Black and White

Mortgage Deals to suit everyone

TOGETHER - | NEED CASH WITH MY MORTGAGE LEAFLET

TOGETHER - WHAT’S IT GOING TO COST?

CONNECTIONS - | Want to shrink my mortgage

CONNECTIONS - What'’s it going to cost?

Buy to Let - Mortgages for Landlord

VALUATIONS AND SURVEYS

You and Your Mortgage

2

COVER ME - Buildings and Contents Insurance

Payment Protection Insurance

NOTES: 1. All of those product leaflets issued to the applicant(s) must be individually listed. If an intermediary

has introduced the application, the leaflet covering the product applied for must be sent to the
applicant(s) by the processing Branch or Mortgage Service Centre and the details recorded here.

2. Some or all of these leaflets may be issued as part of the normal sales process. If the applicant(s)
request details of insurance services or have applied for specific insurance services, then
the leaflet(s) covering the service must be issued and recorded here.

If the mortgage literature in section 1 above has not been issued to the applicant(s) please explain the reason for this:

Name: Signature: Date:

CUSTOMERS WITH A DISABILITY

Northern Rock is committed to providing customers with a quality service.

For those who have a disability we will be offering facilities which may assist you in conducting business with us. If you have any special
requirements please write to our Customer Relations Department at Northern Rock, Northern Rock House, Gosforth, Newcastle Upon Tyne NE3 4PL
quoting reference DDA, stating the assistance you require with your disability. We will do our utmost to meet those needs.

northern rock

Northern Rock plc, Registered Office: Northern Rock House, Gosforth, Newcastle upon Tyne NE3 4PL.
www.northernrock.com
0845 600 60 50

Northern Rock is committed to an equal opportunities policy in it’s lending criteria and in the provision of finance to homebuyers and owners. ADV4. 6.04.



